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Abstract
The quality of systems is a prerequisite and important for systems analysts
and designers, because it demonstrates the reliability of the product and its
relevance to the design criteria standard, also demonstrates the suitability of the
product for the basic requirements agreed, and its ability to provide system
services in an easy and appropriate to the needs of the user.
To achieve the highest level of quality, companies and researchers develop
models for measuring and evaluating the quality of information systems. Among
these solutions, they set models to measure system quality, either in terms of
design, or in terms of the actual performance of the system.
In this research, ISO 9126 quality model was used to evaluate The Central
Cheques Issuing System (CCIS) developed in Sudanese Currency Printing Press
Ltd. (SCPP) the link between it and many Sudanese banks in Sudan to serve as a
case study really.
To assess the quality of the system a questionnaire that based on the
characteristics of the ISO 9126 model was designed. The result of analysis of a
questionnaire data shows that the information system success about 66%.

1.1 Introduction
In this research will choose a quality model for software product between several quality
models founded, and evaluate the software by this chosen model. Each of characteristics or
factors inside this quality model was evaluated independently.

1.2 Research Problem
Evaluation of information system quality is a substantial requirement in building
productive, efficient, effective and usable systems. The idea of this research is to evaluate the
quality of the information system used.

1.3 Objectives
The objective of this thesis is:
•
To evaluate the quality of Sudanese Currency Printing Press (SCPP) information system.
•
To determine the success factors of the SCPP information system.

1.4 Tools
For evaluate the quality of the system and to determine the success factors, a design
questionnaire based on the characteristics of quality model was used, every question is associated
with one of characteristic in quality model. The answers may be one of six options: (1) Strongly
Disagree, (2) Disagree, (3) Neither, (4) Strongly Agree, (5) Agree and (6) Not Applicable.

1.5 Scope
This case study is limited to a standalone application “Central Cheques Issuing System”
deployed in Sudanese Currency Printing Press associated with the banks in Sudan.

1.6 Organization
The research consists of five chapters. Chapter two; discuss the criteria for measuring
information success with six main dimensions of success namely: System quality, Information
quality, System use, User satisfaction, Individual Impact and Organizational Impact.

Chapter three; addressed System Quality, presents system quality models and then
presents a comparison of quality models found in literature.
Chapter four; propose a software quality model to be applied to CCIS, and the analysis of
the data collected using a questionnaire and the results.
Finally, Chapter five includes conclusions and recommendation for future work.

