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Abstract
An organization depends on quality of information for successful
operations and decision-making. There is still no agreement as to how
quality should be defined in terms of specific quality categories and
criteria.
This study is an explorative study that aimed at examining the
quality of information produced by the automated systems. The
objectives of the study were

to investigate quality, framework,

consistency and scope of information. The methodology used to complete
the study was qualitative approach were questionnaire was used as the
tool for data acquisition. Secondary data was acquired from reports and
other relevant literature on the subject matter. SPSS was the statistical
package used for the data analysis. Results were represented in the form
of percentages. The most important finding of the study was that, the
proposed information quality frameworks have limitations with respect
to either consistency, resulting from a non-theoretical approach to
framework development, or scope, considering only objective but not
subjective information quality perspectives.

1.1 Introduction

Information quality is a term to describe the quality of the content of Information
System, and to desirable characteristics of the system outputs; that is, management
reports. For example: relevance, understandability, accuracy, conciseness,
completeness, currency, timeliness, and usability
1.2 Research Problem

Evaluation of information quality is a substantial requirement in building
productive, efficient, effective and usable systems. The idea of this research is to
evaluate the quality of the information system used.
1.3 Research Objective

The objective of this study is to evaluate the level of information quality in Ahafad
integrated information system using.
1.4 Research Tools

To achieve the goals and analysis approach is used to analysis the collected information
and to deduce the results.
In this research we used the questionnaire that contain 20close questions see (Appendix)
based on quality evaluation framework proposed by [31]with a five answer (1=strongly
agree 2= agree 3= neither 4= strongly disagree 5=disagree) .
1.5 Research Organization

This research consists of five chapters. Chapter two discusses criteria for measuring
information success with six major dimensions of success includes: system quality,
information quality, use, user satisfaction, Individual Impact, and Organizational
Impact.Chapter three focus on how to measure information quality. And chapter four is
dedicated

for

measuring

the

information

quality

in

Ahfad

Integrated

InformationSystem. And chapter five includes conclusions and recommendation to
improve instrument to measuring information quality in the future.

